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: English for specific purposes (ESP) classes play an

important role, especially at technological universities.
In addition, the development of technology and e-learning
1s rapidly changing the environment and methods of learning
at school. Technological university students not only learn
basic communication skills, but also learn more practical
English in order to prepare for their future careers.
However, the English ability of students in technological
universities is often rather poor. The research purposes
are to explore whether cloud-based collaborative learning
1s an effective teaching strategy to promote students’
learning outcomes within a computer-assisted language
learning (CALL) community. The researcher explored the
learning processes of synchronous collaboration using
Google Docs to support project-based learning (PBL). Two
individual English for Tourism classes were conducted at a
technological university in southern Taiwan with 92
students taking part in the experiment. The experimental
group used Google Docs (multi-user mode) and the control
group utilized Google Docs (single-user mode) to edit the
descriptions of the tourist attractions on their own and
then reach a consensus on a group project. Both groups
uploaded their group projects with images to the
university’ s E-learning platform, and then give a brief
presentation. Students’ group projects were evaluated by
three teachers. Data collection consisted of pre- and post-



tests, a questionnaire, evaluations of group project
presentations, and interviews. The quantitative data were
processed with SPSS, conducting descriptive statistics,
paired t-tests, and correlations. Content analysis was
utilized to analyze qualitative data. The results showed
that the use of synchronous collaboration with Google Docs
as a teaching strategy enhanced the effectiveness of
learning in English for Tourism classes. The contribution
of this study is to incorporate cloud-based collaborative
learning into Tourism English courses, as well as
cultivating their ability to use simple English to
introduce our homeland-Taiwan.

# 2 B 423 ¢ English for Tourism, project-based learning, synchronous
collaborative learning, Google Docs
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This project focused on applying innovative industry-oriented technology to develop learning
strategies (cooperative learning, project-based learning, and learning assessment) (401.4). English for
specific purposes (ESP) classes play an important role, especially at technological universities. In
addition, the development of technology and e-learning is rapidly changing the environment and
methods of learning at school. Technological university students not only learn basic communication
skills, but also learn more practical English in order to prepare for their future careers. However, the
English ability of students in technological universities is often rather poor. The research purposes are
to explore whether cloud-based collaborative learning is an effective teaching strategy to promote
students’ learning outcomes within a computer-assisted language learning (CALL) community. The
researcher explored the learning processes of synchronous collaboration using Google Docs to support
project-based learning (PBL). Two individual English for Tourism classes were conducted at a
technological university in southern Taiwan with 92 students taking part in the experiment. The
experimental group used Google Docs (multi-user mode) and the control group utilized Google Docs
(single-user mode) to edit the descriptions of the tourist attractions on their own and then reach a
consensus on a group project. Both groups uploaded their group projects with images to the
university’s E-learning platform, and then give a brief presentation. Students’ group projects were
evaluated by three teachers. Data collection consisted of pre- and post-tests, a questionnaire,
evaluations of group project presentations, and interviews. The quantitative data were processed with
SPSS, conducting descriptive statistics, paired t-tests, and correlations. Content analysis was utilized
to analyze qualitative data. The results showed that the use of synchronous collaboration with Google
Docs as a teaching strategy enhanced the effectiveness of learning in English for Tourism classes. The

o



contribution of this study is to incorporate cloud-based collaborative learning into Tourism English
courses, as well as cultivating their ability to use simple English to introduce our homeland-Taiwan.
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This project focused on applying innovative industry-oriented technology to develop learning strategies
(cooperative learning, project-based learning, and learning assessment) (401.4). English for specific purposes
(ESP) classes play an important role, especially at technological universities. In addition, the development of
technology and e-learning is rapidly changing the environment and methods of learning at school. Technological
university students not only learn basic communication skills, but also learn more practical English in order to
prepare for their future careers. However, the English ability of students in technological universities is often
rather poor. The research purposes are to explore whether cloud-based collaborative learning is an effective
teaching strategy to promote students’ learning outcomes within a computer-assisted language learning (CALL)
community. The researcher explored the learning processes of synchronous collaboration using Google Docs to
support project-based learning (PBL). Two individual English for Tourism classes were conducted at a
technological university in southern Taiwan with 92 students taking part in the experiment. The experimental
group used Google Docs (multi-user mode) and the control group utilized Google Docs (single-user mode) to edit
the descriptions of the tourist attractions on their own and then reach a consensus on a group project. Both groups
uploaded their group projects with images to the university’s E-learning platform, and then give a brief
presentation. Students’ group projects were evaluated by three teachers. Data collection consisted of pre- and post-
tests, a questionnaire, evaluations of group project presentations, and interviews. The quantitative data were
processed with SPSS, conducting descriptive statistics, paired t-tests, and correlations. Content analysis was
utilized to analyze qualitative data. The results showed that the use of synchronous collaboration with Google
Docs as a teaching strategy enhanced the effectiveness of learning in English for Tourism classes. The contribution
of this study is to incorporate cloud-based collaborative learning into Tourism English courses, as well as
cultivating their ability to use simple English to introduce our homeland-Taiwan.

Keywords: English for Tourism, project-based learning, synchronous collaborative learning, Google Docs
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Thursday 21 September

SLEEP 3

Venue: Seminar Room 2, Time: 15:30 — 16:45

Session Chair:

Yu-Lin Jeng

1D Title Authors
Using Facial Expression to Detect Al Sun, Ying-Jian Li,
SLEEP-08 | Emotion in E-learning System: A Deep Yueh-Min Huang and
Learning Method Qiong Li
Maker Movement Influence on Students’
Learning Motivation and Learning )
ShEELH0 Achievement: A Learning Style Jan-Pan Hwang
Perspective
SLEEP-10 | Synchronous collaboration in English for | YiChun LIU
tourism classes
The Jacobian Matrix-based Learning Yi-Zeng HSi?h= Mu-Chun
SLEEP-11 Machine in Student Suand Yu-Lin Jeng
SETE 3

Emerging Technologies of Learning Systems and Joyful Learning
Venue: Event venue, Time: 15:30 — 17:55

Session Chair:

Elmarie Kritzinger

ID Title Authors
; 5 Tsosane Shabe, Elmarie
SETE-17 icorecard Approach for Cyber-Security Kritzinger, Marianne
wareness
Loock
The Use of a Learning Management Riana Steyn, Solly
SETE-23 | System to Facilitate Student-Driven Millard and Joyce
Content Design: An Experiment Jordaan
A Curriculum Approach to Improving ] o
SETE-31 | Cyber Safety in South African Schools Elmarie Kritzinger
Introducing the Maker Movement to Machdel Matthee, Marita
SETE-33 | Information Systems students Turpin and Dennis Kriel
Towards Understanding How Game . ]
SETE-41 | Based Learning Can Enhance Flipped I]I:/Ig) Hattingh and S.
Learnin YOS
. Can Video (Created with PowerPoint and
SETE-44 | TTSAPP) Replace “Normal” Lectures? Robert Huberts

SETE 7 (*combine with ICWL SA4)
Emerging Technologies of Pedagogical Issues
Venue: Seminar Room 1, Time: 16:45 — 17:30

1D Title Authors

Factors influencing social media adoption . i

SETE-73 | and continued usegin academia: A case éfz‘?l (ij{lhqrs and
study at a traditional university. AL MAURTC
Lecturers Perceptions on Blackboard: An

SETE-74 | investigation of Blackboard usage in a Liezel Cilliers and
Nursing Department at a traditional Elzette van Niekerk
university.
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Friday 22 September

SETE 4

Emerging Technologics of Pedagogical Issues
Venue: Seminar Room 1, Time: 09:00 — 10:45
Session Chair: Fakhrul Zaman Rokhani

1D Title Authors
The Design of a STEM-oriented Project- ; ;
SETE-16 | based course for the Higher Grades of g;-wen T T20ee
Elementary Schools ang
Using AHP to Project-based Learning Dyi-Cheng Chen, Ci-
SETE-28 | Develop in Machinery Manufacturing of Syong You and YingChia
Technology Universities Students Huang
Tan Chee Phang, Shaiful
. Jahari b. Hashim, Nurul
SETE30 | jeaching offa-32 Aosermbly Language | s dilah bt, Abdul Latif,
& & £ and Fakhrul Zaman
Rokhani
Effectiveness qf Learnmg with the PanaMaliclsks ana
SETE-49 | Support of a Virtual Environment
: . S : Marcela Sokolova
(Experiment in University Teaching)
UMLL 1

Venue: Seminar Room 2, Time: 09:25 — 10:45
Session Chair: Zou Di

1D Title Authors
Lexical Bundle Investigation for i
UMLL-1 | Automated Scoring of Business English S}_uh Gc, e Y and
R Xiaoxiao Chen
Writing
Designing Interactive Exercises for ; )
UMLL-2 | Corpus-based English Learning with Hot | 2a20wen Wang, and
Tianyong Hao
Potatoes Software
An Explicit Learner Profiling Model for Di Zou, Haoran Xie, Tak-
UMLL-3 Personalized Word Learning Lam Wong, Fu Lee
Recommendation Wang, Reggie Kwan, and
Wai Hong Chan
SETE S
Emerging Technologies of Pedagogical Issues
Venue: Seminar Room 1, Time: 11:15 — 13:00
Session Chair: Mohelska Hana
ID Title Authors
D. Rivas, M. Alvarez, W,
. . : : Tamayo, V. Morales, R.
LeSigla EC: Learning Sign Language of Granizo, G. Vayas, V.

SETE-43

Ecuador

Andaluz, M. Huerta, G.
Clotet
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Cloud-based projects have drawn the attention of many researchers in recent years. This current project
is designed to assist students to acquire specific knowledge and expressions in English for Tourism through
cloud-based collaborative courses. The study explored synchronous collaboration, using free software Google
Documents to support project-based learning (PBL). Students participated in group discussions as they
prepared to use English to introduce their hometown’s tourist attractions. Ninety-two sophomores from 2
classes participated in this project at a technological university. The experimental group applied Google
Documents as the learning platform, while the control group used the e-learning platform offered by the
university. The different characteristics of the two collaboration formats are examined, and the challenges of
carrying out such activities through the two formats are discussed in terms of how a synchronous collaborative
group project has the potential to enhance the effectiveness of learning in English for Tourism classes. Data
was analyzed from pre- and post-tests, students’ editing of group projects, and questionnaires. In summary, it
1s hoped this project will be helpful for English teachers interested in computer-assisted language learning
who would like to take advantage of free online resources Google Documents to foster student collaboration.
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